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The Main Cafe has gotten a new upgrade with 

a brand new Espresso Machine.

With thanks to “Art Of Espresso” The Main

Cafe is now servicing the community with

Freshly Roasted Coffee 7 Days a Week.

You can also purchase the beans yourself to

take home! 

The Main Cafe News
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On the 8  of  August the lovely
ladies from Can Assist  visited
Adina to present a stunning
patchwork quilt  handmade by
Janelle Noack.

t h

The f inal  piece to the newly
upgraded Palliative care room
which has been completely
refurbished

Can Assist Visit
Adina Care
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Dear Residents, Families, Staff, and Community,

This month has been an important one for Adina Care, with real progress across

quality, finances, and community connection.

Quality & Compliance – Our official Star Rating has lifted from 2.0 to 4.5 out of 5.

This is a huge achievement and a reflection of the dedication our staff bring every

single day. It shows that when we raise expectations and work together, we can

deliver care that makes a real difference.

Financial Stability – Adina Care is now in a far stronger financial position than

this time last year. Careful cost management, improved systems, and high

occupancy have given us the stability to keep investing back into staff, facilities,

and resident services. This progress gives us confidence about the future.

Resident Care & Communication – From now on, all resident appointments are

being entered into shared RN Outlook calendars. This simple step will make

coordination smoother, reduce the chance of missed appointments, and keep

families in the loop.

Staff & Culture – I’m proud of the energy I’ve seen across the team, especially

through the Employee of the Month recognition. At the same time, we’ve

reinforced the importance of professional communication and accountability.

Respect and teamwork are the foundation of quality care.

Future Growth – Work continues on expanding into Home Care services, which

will allow us to support older people in their own homes in our retirement village.

We’re also pursuing opportunities like the Volunteer Visitors Scheme to

strengthen social connection for both residents and community clients.

Recruitment & Accommodation – With international nurses currently under our

sponsorship, we’re actively sourcing accommodation to help them settle into the

Cootamundra community. Supporting our staff well means they can support our

residents even better.

On a personal note, I often think of Adina Care as an extension of family. Just as I

want dignity, safety, and respect for my own loved ones, I want the same for every

resident who calls Adina home. That’s the measure we hold ourselves to, and it’s what

drives me and our whole team forward.

Thank you to all our residents, families, staff, and community partners for your

continued trust and support. Together, we are building a place where care is not just

delivered but lived, every day.

Kind regards,

Khan

 Chief Executive Officer

CEO NEWS
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Message From The CEO
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STAFF NEWS
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Employee Of The Month
We’re excited to announce a new “Employee Of The Month” Program to

acknowledge and celebrate the outstanding efforts of our staff.

This is an excellent way of recognising not only excellent performance, but also

professionalism, teamwork, and the dedication they show to our residents & each

other 

In the month of August, three outstanding team members were recognised with the

Employee of the Month award for their dedication and compassion in our Aged Care

community.

 Toni-Anne Nagy an EEN and senior team member who was praised for going above

and beyond to provide care for residents.

Kylie Dennis from the hospitality team, was acknowledged for her exceptional work

and time she has put into the catering team.

Ashlea Crowe from the Leisure & Health team also being recognised for her

creativity and commitment to organising activities that bring joy and connection to

residents each day.

Their efforts reflect the heart of our values and the difference that genuine care

makes in the lives of those we support 

Congratulations to Toni-Ann, Kylie & Ashlea who have all highly demonstrated

Adina Care’s ICARE values throughout the workplace
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CONGRATULAT IONS

       TAFE Graduates

A massive congratulations to all

three Adina Care employees &

locals Josie Herring, Jaci Hoey &

Jordan Tucker who have all just

graduated after completeing their

Diploma of Nursing through the

local TAFE here in Cootamundra.

A massive accomplishment and

we are extremely proud of all

their efforts and determination to

further their studies!

info@adinacare.com.au 121 Mackay Street,
Cootamundra, NSW 2590

       IMC Graduates
Congratulations to Punam

Rajbhandari & Melina Maharjan

in completeing their Masters of

Business Administration

(Professional Accounting) 

These two lovely ladies have just

been appointed Supervisors for

areas McKellar & Ellendale.

Congratulations girls !!



AUGUST B IRTHDAYS

HAPPY B IRTHDAY 

HAPPY
B IRTHDAY

HAPPY B IRTHDAY
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To Kath McAtear who turned 88 on

the 1  of August st

To Irene Spicer who turned 88 on

the 8  of August  th

To Robyn Klein who turned 82 on

the 30  of August th



COMMUN ITY NEWS

Whilst we have had an issue with our dryers

up at Adina we are very grateful for the

continued assistance of the staff and facilities

at the Eloura laundry.

Wonderful facilities such as these are such an

asset to the community. 

They do an amazing job.

Eloura Laundry Service
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On the 5  of August it was an

exciting day at Adina Care with the

arrival of two Floorline beds.

th

Adina has been fundraising for

these much needed beds & we are

excited to announce there are more

on the way!

With thanks to Furniture One for all

their assistance & also a generous

donation of a brand new shower

chair

Floorline Beds

Refurbishment
Terry Brother’s carpet court has

also made another generous

donation to us this month.

$5000 to go towards refurbishment

of much needed new chairs for our

home!

The love & support we have seen

from our own community this

month alone has been truely

wonderful
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COMMUN ITY
PROGRAMS

Intergenerational 
Program
Adina Care has been working

closely with Cootamundra High

School each week for our

Intergenerational Program, with

the purpose behind it to bring

people together from different

generations in shared activities.

Our new garden project will be

doing exactly that & we can’t wait

to see the end result

Many thanks to Cootamundra

Council who have generously

donated $5000 towards our

intergenerational program
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OUT & ABOUT
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THE ALB ION HOTEL
Recently Adina Care jumped on the bus and went out for lunch to the

Albion Hotel!

The service & food was outstanding.

Many of our residents had not yet been to the Albion since its update.

The Albion Hotel was originally established in the 1840s and holds

considerable historical significance to the township of Cootamundra.

The Hotel undertook a massive renovation in 2022 where the goal was to

return it to its former glory and provide an all access, multi purpose

events venue for all to enjoy.

We certainly will be back 
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OUT & ABOUT

CHS VAR IETY N IGHT
PERFORMANCE

Earlier in August we were honoured

to be invited to watch Cootamundra

High Schools Full dress rehearsal

before their big show for the variety

night!!

It was so much fun, many laughs &

many tears (from laughter)

What a great community we have,

and how lucky the community is to

have such talent living in our home

town

  info@adinacare.com.au 121 Mackay Street,
Cootamundra, NSW 2590
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THE MA IN CAFE
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Meet Rakeesh, he is one of our many

friendly faces in The Main Cafe,

always putting in his best efforts at

presentation and customer service

when we visit!

In August we hosted our Daffodil

High Tea fundraising for cancer

research in the cafe.

With many thanks to our lovely

catering team and Kai for all your

help to make this day extra special

for our residents 



 Unit 5 Adina Court 
121 Mackay St Cootamundra

Make the move, enjoy the lifestyle and security Adina Court has
to offer. 

Two bedrooms, open living area, easily accessible and disability
friendly bathrooms. 

Contact Ron Loiterton Real Estate (6942 2344) or Adina Care
reception (6942 3511) for unit viewing. 



Adina Court  Coffee Catch Up

Each month the invitation is extended
to all for a catch  up with the residents

of Adina Court.

They meet on the 2  Wednesday of the
month at the Cootamundra Medical

Centre Cafe.

nd

All Welcome!



COMMUN ITY NEWS
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Annual Cootamundra Book Week 
Street Parade
On the 22  of August we managed to come across the

Book Week parade held every year in Parker Street.

nd

A fun and exciting event where all

schools/daycares/pre-schools and even emergency

services come together to parade in town and dress up

as their favourite character!

We even managed to see our friends from Shell’s

daycare who visit once a month



“Thankyou to all the staff for caring for my Dad, John Bartel over the last

8 months. 

Everybody up there was wonderful, even at times he made it difficult.

Also thankyou for the lovely flowers. Much Appreciated - Julie Bell

To all the staff at Adina, Nursing, Catering, administration etc.

Thankyou for all your care you gave my mother Joan Arkinstall during

her time with you. I know it often wasn’t easy, but I am grateful, as is my

family.

Thankyou 

Jenny Richards & Family

To all the wonderful staff at Adina, thankyou so much for all you did to

care for John Sample (dad) and for his family.

To all the nursing staff, the cafe and kitchen crew and everyone else who

helped us through this incredibly difficult time we cant thank you

enough - John’s daughter. 
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At Adina Care, we are committed to continuously improving the
quality of our services in line with the Aged Care Quality Standards.

 We value your feedback and encourage residents, families, and
visitors to share their thoughts, concerns, or suggestions.

Feedback forms are now readily available and can be completed at
your convenience. Once filled out, forms can be posted in the secure
letterboxes located in the McKellar hallway and at the main nurses

station.

Your voice helps us provide better care—thank you for helping us
grow and improve.

FEEDBACK

  info@adinacare.com.au 121 Mackay Street,
Cootamundra, NSW 2590





Care App has been implemented at Adina Care.
It is the leading family engagement platform

for aged care facilities.
It creates a trusted connection for care

providers to share with families everything
they need to know about their loved one in a

way that is easy, beautiful, and safe.
Please check your email inbox to accept the

invitation.



You’re Invited to 

20th September

COOTAMUNDRA
EX-SERVICEMENS CLUB

Raising money
for

Adina Care

We are excited to invite
you to our Cash Bingo
Night. Raising money for
Adina Care.
EYES DOWN AT 7PM

No Books Sold
after 6:50PM

BINGO!!!BYO Snacks, Or buy
some yummy treats from
us there.
Raffle available and
drawn on the night

Book a Table: 6942 1677
Or just come down!!



November 
1st

2025

11AM -
2pm

Annual Fete
& Info Expo

Market Stalls, Entertainment, Food & More

A D I N A  C A R E

Join Us
121 Mackay Street,

Cootamundra
NSW 2590

Access via Mackay
St footpath

between Adina
Care & TAFE
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AD INA CARE
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A heartfelt thankyou, for taking the time to read our

Newsletter & being a part of our wonderful community.

Always with love

  

Adina  Care

If you would like to enquire about our Leisure &

Health Program contact us directly at

activities@adinacare.com.au


